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UNOAH is a faith-based platform for users aged 13 and over, with features that connect users to each other
open only to adults. We are committed to the safety of children everywhere. We havezero tolerance for child
sexual abuse and exploitation (CSAE) and for child sexual abuse material (CSAM). This page sets out our
standards and the actions we take to prevent, detect, and respond to such conduct, in line with Google Play’s
Child Safety Standards policy and applicable law.

1. Our commitment

We prohibit any content, conduct, or use of our Service that sexually exploits, abuses, or endangers
children.

We prohibit the creation, upload, storage, solicitation, or sharing of CSAM through our Service, including
any Al-generated material that depicts the sexual abuse or exploitation of minors.

We prohibit grooming, sextortion, trafficking, and any other form of child endangerment.

2. Age restriction

You must be at least13 to create an UNOAH account, or 16 if you live in the European Economic Area. In
India, users under 18 need the verifiable consent of a parent or guardian. Features that let users contact or
interact with other users — community features, the Prayer Room, messages with other members, and
UNOAH Union — are available only to users aged 18 and over, so other users cannot reach a minor through
the Service. The app is not directed to children under 13 and does not contain child-targeted content. See
our Privacy Policy and Terms & Conditions.

3. Prevention and detection

Meeting the minimum age is a condition of using the Service, and features that allow contact between
users are limited to adults (18+).

The Al providers behind our Al features apply safety protections designed to refuse and block sexual
content involving minors.

Any content that violates these standards may be reviewed, removed, and reported, and the responsible
account suspended or terminated.

4. Reporting CSAE

Anyone can report suspected CSAE, CSAM, or child endangerment related to our Service. We review
reports promptly and take appropriate action, including removal and referral to authorities.

Report to us: child-safety@unoah.com

CSAE point of contact: child-safety@unoah.com

5. Compliance and reporting to authorities

We comply with applicable child-protection laws in the jurisdictions in which we operate. Where we become
aware of apparent CSAM or child endangerment, we act in accordance with legal requirements, which may
include preserving relevant information and reporting to the appropriate authorities and recognised bodies
(for example, the U.S. National Center for Missing & Exploited Children (NCMEC) and/or local law
enforcement), as required or permitted by law.
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6. Contact
- Child safety & CSAE point of contact: child-safety@unoah.com
- General support: hello@unoah.com

- Privacy & data requests: privacy@unoah.com
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